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General Instructions:

» Question paper contains 03 Sections (Section — A, Section — B, Section — C)

» Section A — Multiple Choice Questions (MCQ’s) carries 01 mark each.

» Section B — Very Short Answer Type Questions carries 01 marks each, attempt all questions.
» Section C — Long Answer Type Questions carries 05 marks each, attempt any 02 questions.

Section — A
Q1. Rohit raised his hand to greet his uncle coming from distance. What type of non-verbal communication is
this

a) Gesture b) Expression c) Bodylanguage d) Eye movement

Q2. Which style of communication is useful for instant communication.

a) Non-verbal b) Verbal c) Written d) Visual
Q3. is an example of verbal communication.

a) E-mail b) Letter ¢) Phone Call d) News letter
Q4. Understanding and handling emotions is called intelligence.

a) Regular b) Emotional c) Physical d) Mental
Q5. Punishment is an example of type of self-motivation.

a) Internal b) External ¢) Intrinsic d) Extrinsic
Section — B

Q6. What is SM.A.R.T goal setting?
Q7. What is Verbal communication?
Q8. How can one stay self-motivated?
Q9. What is good stress and bad stress?
Q10. What is time management?

Section — C
Q11. What are the elements of communication?

Q12. What is the significance of time management?
Q13. Discuss the 7C’s of effective communication?



